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1. INTRODUCTION

The dynamic development of international and 
domestic tourism in the period 1950-2008 has been 
generated by the overall economic development on 
World scale, considering that economics is a key in-
fluence on both the demand for tourism and supply of 
facilities and services (Henderson, 2007). During this 
period various economic and non-economic factors 
have periodically negatively influenced the trends in 
tourism, however their influence had not long term 
consequences on the general positive trend (Unković, 
2009). One of the most dramatic recent factors that 
affected world tourism is the global economic cri-
sis, caused essentially in the financial sector, by the 
mortgage credit insolvency in the US (Unković and 
Zečević, 2009). This crisis has impacted world tour-
ism in the second half of 2008 and persevered during 
2009, while in 2010 on a global level was registered a 
recovery of the sector. 

Serbia has also experienced the effects of the global 
economic crisis. In 2009 the national GDP has de-
creased by 3.5% (IMF, 2010) after a period of 8 years 
when an increase of more than 5% of GDP on aver-
age per year has been registered. However, tourism 
sector registered differing results, the number of in-
ternational arrivals had not decreased, but a real chal-

lenge was domestic demand (Unković and Sekulović, 
2010). The premise is that the global economic crisis 
has impacted the attitudes of the Serbian population 
towards leisure travel by decreasing primarily domes-
tic arrivals in Serbia in the period 2009-2010. In order 
to confirm this hypothesis, a specific survey, upon au-
thor’s instructions and request, has been conducted 
in Serbia with the objective to analyse the attitudes 
of the citizens of Serbia towards leisure travel during 
the most recent global economic crisis, including its 
impact on their decision to take leisure travels. The 
survey has been conducted in the period 20th till 26th 
of June 2011 on a sample of 1005 individuals repre-
senting the adult population of Serbia. The stratified 
random sampling method has been applied.

TNS Media Gallup from Belgrade, a specialized 
agency for public opinion, media and market re-
search, has conducted the field part of the survey 
in cooperation with the author. The obtained data 
were compared with the data that Gallup Organiza-
tion (Hungary) has registered in the survey on the at-
titudes of the Europeans towards leisure tourism in 
2008, 2009 and 2010, conducted at the request of the 
European Commission, Directorate General Enter-
prise and Industry. The Serbian survey has focused on 
leisure travel, thus business travels have not been object 
of analysis, which is the main difference in respect to 
the EU survey.
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The questionnaire has included a set of questions 
with the objective to identify:

 ◆ The number of travel, its decrease or increase,
 ◆ Reasons causing decrease or increase of travel,
 ◆ Financial travel aspects,
 ◆ 2011 Plans;

The primary objective of the research was to de-
termine the impact of the global economic crisis on 
leisure travels of the adult population of Serbia, 18+ 
years of age, within the reference period. The data 
about the habits of the population, as far as leisure 
travel is concerned, are relevant in order to determi-
nate the scale of the impact of the crisis on the chang-
es in respect of the attitudes towards travel (decrease 
of leisure travel, changing destination or methods of 
transport or accommodation type etc.). In addition 
other factors that might have had an impact on the 
decrease of domestic demand were taken into consid-
eration, such as EU visa liberalisation for the citizens 
of Serbia, and the AH1N1 pandemic.

2. THE IMPACT Of THE GLOBAL
 ECONOMIC CRISIS ON THE ATTITUDES 

Of EU POPULATION TOWARDS
LEISURE TRAVEL 

The surveys conducted for the European Commis-
sion, Directorate General Enterprise and Industry in-
cluded all EU member states and in 2009 and 2010 
also five additional countries: Croatia, Turkey, Mac-
edonia, Norway and Iceland. This survey was con-
ducted on a sample that varies from 500 to 2000 in-
dividuals depending on the dimensions of a country, 
on the population older than 15 years of age. The ob-
jective of the surveys was the analysis of the attitudes 
of Europeans toward tourism (Gallup Organization, 
2011), with significant data related to the reasons for 
the decrease of travel in the analysed periods. 

In the countries that were included in the survey, 
in 2008, 58% of respondents took a holiday trip1, in 
2009 this number has decreased to 54%, and in 2010 
the situation improved and 56% of respondents took 
a holiday trip.

In the observed Countries, an average 41% of re-
spondents did not take a leisure travel longer than 4 
consecutive nights during 2010, in respect of 44% in 
2009 and 41% in 20082.
1 This data includes leisure travel of more than 4 consecutive 

nights.
2 This data is a cumulative result of respondents that had not 

taken a travel at all and of those respondents that have taken 
leisure travel shorter than 4 consecutive nights.

In 2010, per countries, the highest number of re-
spondents that did not take a holiday longer than 
4 days was Turkey, 75%. Among countries in our 
neighbourhood the situation was as follows: Hungary 
- 70%, Romania - 59%, Bulgaria - 54%, Croatia - 51% 
and Macedonia - 48%. 

In 2009, per countries, the highest number of re-
spondents that did not take a holiday longer than 4 
days was in Turkey - 75%, and Lithuania - 73%, In 
our neighbourhood the situation was as follows: Hun-
gary - 67%, Romania - 66%, Bulgaria - 59%, Croatia 
- 52% and Macedonia - 58% (Gallup Organization, 
2010).

In 2008, Turkey, Croatia and Macedonia were not 
included in the survey, and the highest number of re-
spondents that did not take leisure travel was regis-
tered in Hungary - 70%, Bulgaria - 62% and Romania 
- 60% (Gallup Organization, 2009).

We can notice that all the countries in the Balkan 
area registered a higher number of respondents that 
did not take a leisure travel in respect to the EU aver-
age.

The respondents that during 2010 did not take 
a leisure trip, including those who did not travel at 
all, indicated financial reasons as a main reason for 
not taking a holiday. Actually 4 out of 10 Europeans 
did not travel because of financial problems. Per EU 
Members states the highest number of respondents 
that has indicated financial reasons is as follows: 68% 
in Hungary, 65% in Bulgaria, 62% in Romania, 58% 
in Greece, 55% in Portugal and 52% in Macedonia. 
On the other hand those numbers are, in richer EU 
member states much lower: Belgium - 16%, Norway 
and Sweden - 21%, Denmark - 22%, Holland - 23%.

In 2009 the absolute majority of the respondents 
that did not take a leisure trip indicated financial rea-
sons as the main cause, i.e. 6 out of 10 respondents. 
Per countries the top 4 were similar to 2010: 65% - 
Bulgaria, 62% - Romania, 58% - Hungary and 61% - 
Macedonia. On the other side the situation was simi-
lar to 2010: Norway - 12%, Holland - 18%, Finland 
20% and Sweden 21%.

The number of respondents that did not take a 
leisure travel during 2008 who indicated financial 
reasons as the main reason for not travelling was ap-
proximately on the level registered in 2010, i.e. 41,3%. 
Per countries the top 5 were: Portugal - 66.4%, Bul-
garia - 63.1%, Romania - 60.1%, Hungary - 60%, Po-
land - 52.3%. At the other end the situation in the 
top 3 was: Luxembourg - 12%, Holland - 16.1% and 
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Sweden - 19.8%. It has to be noticed that in the survey 
of 2008 the 5 additional countries were not included.

The comparison between 2010 and 2009 shows 
that there has been a significant decrease of the num-
ber of respondents that identified financial reasons 
as the main reason for not going on leisure travel, a 
decrease from 60% to 40%, thus the number in 2010 
returned to 2008 level.

The countries in which the situation improved the 
most from the financial point of view, if we take as a 
basis the decrease of respondents that indicated fi-
nancial reasons as the main obstacle for their leisure 
travel, are Slovenia (from 50% to 39%), Macedonia 
(61% to 52%), and Estonia (from 49% to 41%). On 
the other hand, the situation deteriorated the most 
in Greece (from 46% to 58%), Norway (from 12% to 
21%), and Ireland (from 27.4% in 2008 to 47.9% in 
2010).

Among other reasons that the respondents indi-
cated as the main reason not to go on holiday are:

 ◆ Private reasons (21.3% in 2008, 21.8% in 2009, 
and 22.4% in 2010); 

 ◆ Lack of time (10.2% in 2008, 12.6% in 2009, 
and 11% in 2010).

On the other hand, a very small number of re-
spondents indicated safety/security reasons as a cause 
not to go to holidays in 2008 - 0.8%, in 2009 - 0.6% 
and in 2010 - 0.7%.

The above data indicate that the situation has im-
proved in 2010 in the majority of the EU countries in 
respect to the previous year. Thus the period of the 
major impact of the global economic crisis was 2009. 
The continuous deterioration in countries like Greece 
and Ireland can be justified with specific internal 
problems, which is in line with the overall economic 
outlook of these countries.

3. THE IMPACT Of THE GLOBAL 
ECONOMIC CRISIS ON THE ATTITUDES Of 
THE POPULATION Of SERBIA TOWARDS 

LEISURE TRAVEL 

As far as the leisure travel of the population of Ser-
bia, the situation is somehow different in respect of 
EU countries. In Serbia the crisis has reflected later 
on the travel attitudes of the population, therefore a 
significant decrease has been registered in 2010, while 
EU experienced a major decrease in 2009. On the oth-
er hand in Serbia in 2009 has been registered a sharp 
decrease of number of arrivals in comparison to the 

previous year, -11%, and the decrease of the domestic 
guests has reached -15% (SORS, 2009, 2010). When 
compared this two set of data, it indicates that even 
though the respondents in Serbia have not renounced 
generally to their leisure travel in 2009, the popula-
tion has decreased domestic travels. 

To this situation has contributed also the fact that 
the local Serbian offer has not immediately and ad-
equately conformed to the new circumstances on the 
market, and that many tourist operators have ignored 
that the crisis is a situation requiring radical manage-
ment action in response to events beyond the internal 
control of the organisation (Beirman, 2003). 

Bearing in mind that the living standard of the 
population of Serbia is lower in comparison to the 
EU average, it was necessary to establish previously 
the habits of the population related to leisure travel 
before the global economic crisis. 

In this respect the first question that was asked 
is “Have you had leisure travel in the period 2000-
2010?”. The results revealed that as much as 48.4% 
of the adult respondents in Serbia never had a leisure 
travel between 2000 and 2010, that only 15.2% trav-
elled every year and that 36% had leisure travel only 
in certain years during this period.

These data testify that almost one half of the adult 
population of Serbia does not travel on holidays, 
which is above all a consequence of the low living 
standard of the population. At the same time, this 
fact decreased the sample of the respondents to whom 
further questions in the survey, related to leisure trav-
el, were asked.

Graph 1. Review of leisure travel of the population in the 
period 2000-2010 (%)
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Out of those respondents that have travelled dur-
ing some of the years in the indicated period, 36% of 
the population, the highest percentage travelled in the 
period 2007-2009, on average 15.5%.

Graph 2. Percentage of respondents per year that travelled 
only in some years in the period 2000-2010 (%)

The percentage of the respondents that travelled 
for leisure in certain years is expressed with respect 
to the entire sample, not only with respect of those 
that travelled for leisure, and it reflects a trend in the 
analysed period.

Table 1. Review of the respondents that travelled for lei-
sure in the period 2000/2010 per year (%)

Year
Respondents that 

travelled only once
Total respondents 

that travelled

2000 6.1 21.3

2001 7.2 22.5

2002 10.3 25.5

2003 9.4 24.6

2004 9.0 24.2

2005 13.1 28.3

2006 14.8 30.1

2007 15.6 30.8

2008 15.5 30.7

2009 15.5 30.7

2010 12.5 27.7

In Serbia the average percentage of the respond-
ents that travelled on holidays every year in the period 
2000-2010 is 26.94% of the adult population, in other 
words an average of 73.06% of the population do not 
travel for holidays every year. However the trend is 
positive, the number of respondents that have trav-
elled for holidays increased from 21.3% in 2001 to 
27.7% in 2010, reaching its peak in 2007. 

The global economic crisis reduced the number 
of respondents that travelled on holidays by 3% in 
2010 in respect to 2009 reaching a level lower than in 
2005. This was the first decrease after 5 years growth 
since 2003-20043. More than 43% of the respondents 
answered that they decreased the number of leisure 
travel in comparison to the period before 2008. Fur-
thermore, the 2010 decrease is followed also in the 
domestic tourist turnover in 2010 that has fallen by 
4% in respect to 2009. 

Table 2.  Have you reduced in 2009 and in 2010 the number 
of leisure travels?

Answer %

Yes, significantly 30.6

Yes, little 12.4

No 33.9

NA 23.0

As the main reason for the decrease of leisure trav-
el, 15.7%, of the respondents that reduced the number 
of leisure travel, indicated directly the global economic 
crisis as the main factor, and an additional 26.2% in-
dicated a decrease of income due to the crisis, which 
means that 41.9% of the respondents indicated finan-
cial reasons as the main reason for reducing their lei-
sure travel. This figure reflects essentially the number 
of the respondents that have decreased their leisure 
travel, which is 43%. 

Non-economic factors such as viruses and diseases 
as A1H1 pandemic (that afflicted the World in 2009 
and 2010) or safety/security concerns impacted 1.1%, 
i.e. 0.5% of the respondents, and additional 6.8% in-
dicate other reasons.

In addition, this reflected more on the decrease of 
number of leisure travel of the respondents than on 
the decrease of the population that travelled for lei-
sure in this period. Since the preferred destinations 

3 In 2003 has been registered a decrease of tourism on global 
level mainly due to non-economic factors (Unković and 
Zecević, 2009).
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for leisure travel are the seaside destinations, as it can 
be seen in graph No. 4, this decrease significantly in-
fluenced the number of leisure travels in Serbia. It is 
also evident that the effects of the global economic 
crisis are, to some extent, postponed in Serbia when 
compared to the countries analysed in the EU survey. 

In addition, the economic crisis affected also the 
accommodation preferences, and on a lesser extent, 
also transport methods preferences. 

Table 3. Has the crisis influenced your choice 
 of accommodation?

Answer %

Yes 47.8

No 38.2

Do not know/no answer 14.1

Table 4. Has the crisis influenced your choice 
 of the transport method?

Answer %

Yes 38.3

No 48.4

Do not know/no answer 13.3

Obviously, we have to consider that the most rep-
resented method of transport of the respondents is 
bus or personal vehicle, and that this also contributed 
to smaller changes in the method of transport prefer-
ences.

As far as other non-economic factors are con-
cerned, it is interesting to note that the effects of the 
EU visa liberalisation in 2009 had a limited impact 
on the decision of the respondents where to travel for 
leisure, as it is shown in table 5.
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Table 5. Has the EU visa liberalisation had an effect 
 on your decision where to travel?

Answer %

Yes 17.9

No 69.7

Do not know, no answer 12.3

Out of these answers we can conclude that the EU 
visa liberalisation for the citizens of Serbia had effects 
mainly on the minority of respondents, those who 
usually travel every year.

The majority of the respondents travel for leisure 
abroad (47.4%), significantly less in Serbia (37.6%). 
This result doesn’t come as a surprise, if we consider 
that, as a destination, the coast is overwhelmingly 
predominant in comparison to other destinations 
(mountains, spas, cities, etc.). 

It is also relevant to note that until 2005 the travel 
to Montenegro were considered domestic, and then, 
since the independence of this republic in 2006, as 
international. 

4. ExPECTED RESULTS
 fOR THE CURRENT yEAR (2011)

In 2010 a recovery of world tourism was regis-
tered. According to the UNWTO data, an increase 
of 6.7% of international arrivals has been registered 
(UNWTO, 2011) which was above expectations. Per 
region the increase was as follows: Asia +13%, Africa 
+6%, Americas +8%, Europe +3.5% and Middle East 
+14%. During 2011 the trend in international arriv-
als shows continuous growth, even though at a lower 
rate than in 2010, with an average increase in the first 
4 months of 4.5%. In Europe the recovery of the crisis 
was slower in 2010 with respect to other regions, but 
in 2011 an increase of 6% has been registered with 
respect to the same period in the previous year which 
is higher than the World average. This growth has 
been higher in the Scandinavian countries, probably 
because the volcanic eruptions in Iceland, April 2010, 
have caused a significant blockade of air traffic (UN-
WTO, 2011). 

In Serbia, according to the data available for the 
first half of 2011, there has been an increase of 8% in 
tourist arrivals in respect to the same period last year 
(Tourist arrivals in Serbia, 2009-2011). The growth of 
international arrivals has been 16% and of domestic 

4%. This is a significant recovery in respect to 2010 
when a decrease of 1% has been registered in compar-
ison to the same period in 2009 (SORS, 2011). While 
international arrivals in Serbia have surpassed the re-
sults of 646 494 arrivals in 2008 already in 2010, do-
mestic arrivals could reach the results of 2008, which 
was 1 619 672 arrivals.

According to the respondent’s answers, it can be 
expected that the number of respondents that shall 
definitively travel for leisure this year should reach 
28% of the population, which would be approximately 
the same result as in 2010. However, bearing in mind 
that 38.4% of the respondents have not yet decided 
or do not know, it can be expected that the number 
of citizens that shall travel for leisure this year shall 
be slightly higher with respect to the previous year. 
Furthermore it is to be expected that there shall be 
more of those that shall choose domestic destinations 
among those respondents that shall travel for holi-
days.

Table 6.  Have you travelled for leisure 
 or do you plan to during this (2011) year?

%

Yes, I have travelled 6.7

Yes, I shall travel 21.3

No I will not 33.6

Haven’t yet decided 14.5

Do not know, no answer 23.9

On the basis of the above indicated data, it could 
be expected that the negative trend from the previous 
years have been stopped. However, it is still unclear 
if the percentage of those who shall travel for leisure 
will be higher, and in particular how much higher. 

The following statements indicate that the eco-
nomic situation in Serbia is still precarious: approxi-
mately 17% of the respondents have had difficulties or 
had to loan financial resources in order to travel for 
leisure this year. In addition to that more than 54% 
of the respondents have declared that their financial 
situation has deteriorated in comparison to the previ-
ous year, and this figure is higher than the percentage 
of respondents that have not travelled for leisure at all 
during 10 years, 48.4%. 
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Table 7. How do you evaluate the financial situation of your 
household in comparison to the previous year?

%

Significantly deteriorated 14.3

Mostly deteriorated 40.1

Mostly the same 35.8

Mostly improved 8.0

Significantly improved 0.9

Do not know/no answer 0.9

On the other hand, this data showing that the de-
crease in income is still not that high to increase the 
number of the respondents that are willing to sacri-
fice their holidays and leisure travel in respect to the 
previous year.

4. CONCLUSION

The global economic crisis has reflected on the at-
titudes of population of Serbia towards leisure travel, 
and in particular it has influenced negatively on do-
mestic tourism.

The situation in the EU, as far as the attitudes of 
Europeans towards leisure travel are concerned, has 
improved significantly in 2010 in comparison to 2009, 
reaching pre-crisis levels of 2008. 

On the basis of the conducted survey we have es-
tablished that:

Financial reasons, primarily caused by the global 
economic crisis, have impacted heavily on the lei-
sure travels of the respondents in Serbia, with a post-
poned effect in comparison to the EU countries. The 
respondents have indicated the global economic cri-
sis and a subsequent decrease of income as the main 
reasons for decreasing of their leisure travels in 2010. 
This crisis has severed the modest growing trend of 
the number of respondents that were going on holi-
days, registered in the period 2004-2009.

According to the available data we can conclude 
that in 2009 there was no significant decrease of lei-
sure travels, and that this was the case also in 2010. 
This data is somewhat different than in EU countries, 
where the decrease of leisure travel was registered in 
2009, except for Hungary. 

During 2009 the citizens of Serbia have not re-
nounced to leisure travel, however they have de-
creased the incidence of travel. Primarily domestic 
leisure travels have been decreased, which doesn’t 
come as a surprise considering that the seashore is 
the first and usually the only choice for leisure travel. 
The fall of domestic arrivals has continued also in 
2010. However, in the first half of 2011 encouraging 
results have been registered, total increase of arriv-
als of +8%, an increase of international arrivals of 
16% and of domestic arrivals 4%. These results have 
been achieved mainly through the improvement of 
the touristic offer, adjustment of the price policy as 
well as through targeted measures of governmental 
authorities, including promotional activities of the 
tourism organisations in Serbia.

Not only that the global economic crisis has re-
duced the number of respondents that had a leisure 
travel in 2010, but it also had an impact on the choice 
of accommodation and at a smaller scale on the choice 
of method of transport. 

In December 2009 the EU has abolished the visa 
for Serbian citizens, and the AH1N1 pandemic was 
at its high in 2009 and 2010. Through this survey we 
have established that these non-economic factors, al-
though very important, had no major impact on the 
attitudes of the population of Serbia towards leisure 
travel. 

Even though the percentage of the respondents 
that go for leisure travel has not yet increased, we can 
conclude that the frequency of leisure travel has in-
creased among the respondents that go on holidays. 
The preliminary results and expectations for 2011 are 
showing signs of recovery of leisure travel in Serbia. 
However, the level of the population of Serbia that 
goes every year for a leisure travel is still far behind 
the EU average.
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Rezime: 
U ovom radu je analiziran uticaj globalne ekonomske krize i drugih faktora na odnos 
stanovništva Srbije prema turističkim putovanjima. Rad je baziran na rezultatima 
sopstvenog istraživanja koje je sprovedeno uz pomoć TNS Media Gallup-a. Dati 
su i uporedni rezultati iz istraživanja Evropske unije, kao i razlike u odgovorima 
ispitanika Srbije u odnosu na evropski prosek.
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